
COVID-19 - FAQs for parents/carers 
 

My child has COVID-19 symptoms. What should I do?  
The symptoms of COVID-19 are: 

• a high temperature 
• a new, continuous cough – this means coughing a lot for more than an hour, or three or more 

coughing episodes in 24 hours 
• a loss or change to sense of smell or taste 

If your child has any of the symptoms listed above, even if they are mild, they must have a PCR test. 
You must not use a lateral flow device test in this case, as these are for testing people without 
symptoms.  

PCR tests can be booked online at https://www.gov.uk/get-coronavirus-test. We would advise 
booking at a test site if possible, rather than ordering a home test, as you will generally get a result 
more quickly. Your child must self-isolate whilst they await their test result.  

If the result is negative, your child can return to school when they feel well enough to do so, as long 
as they are not showing any COVID-19 symptoms. 

If the test is positive, your child must self-isolate. The self-isolation period includes the day their 
symptoms started and the next ten full days.  

The revised COVID-19 control measures introduced by the local authority from 15th November 
2021 state that school-aged siblings of positive cases: 

• are no longer required to self-isolate 
• must take a daily lateral flow test 
• must take a PCR test on the fifth day from contact with the positive case 

In all cases, please inform the school as soon as possible and keep us updated on test results by 
calling the usual school number – 01473 210123 – then choosing the option for reporting student 
absence.    

 

A member of our household has symptoms of, or has tested positive, for 
COVID-19. What should I do? 
You must book a PCR test for all other members of the household, even if they are not showing 
symptoms. 

The general rules around self-isolation changed on 16th August 2021. If someone you live with has 
symptoms of COVID-19, or has tested positive for COVID-19, you do not need to self-isolate if any of 
the following apply: 

• you are fully vaccinated – this means 14 days have passed since your final dose of a COVID-19 
vaccine given by the NHS 

• you are under 18 years, 6 months old 
• you are taking part or have taken part in a COVID-19 vaccine trial 
• you are not able to get vaccinated for medical reasons 

If none of these categories apply for an individual, then they will need to self-isolate.  

https://www.gov.uk/get-coronavirus-test


For further information about self-isolation, please see: 
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-
isolate-and-what-to-do/  

 

What will happen if my child shows COVID-19 symptoms at school? 
If your child displays COVID-19 symptoms at school, the Department for Education state that they 
must be sent home, so we will contact a parent/carer to arrange this. If asked to collect your child, 
we would ask that you phone the main reception on 01473 210123 on your arrival at the site, 
remaining in the arts centre car park.  

Parents must then follow the guidance as stated above for households with a possible or confirmed 
COVID-19 infection, which sets out that the student must self-isolate and that they take a PCR test to 
see if they have COVID-19. Tests can be booked online at https://www.gov.uk/get-coronavirus-test. 
Again, we would ask that you keep us updated on test results by calling the usual school number – 
01473 210123 – then choosing the option for reporting student absence.  

 

My child has tested positive during their twice weekly lateral flow device 
testing. What should I do? 
If your child tests positive on a lateral flow device test, they must self-isolate and have a PCR test as 
soon as possible.  

PCR tests can be booked online at https://www.gov.uk/get-coronavirus-test. We would advise 
booking at a test site if possible, rather than ordering a home test, as you will generally get a result 
more quickly. 

If the result is negative, your child can return to school, as long as they are not showing any COVID-
19 symptoms. 

If the test is positive, your child must continue to self-isolate. The self-isolation period includes the 
day of the lateral flow device test and the next ten full days. 

In all cases, please inform the school as soon as possible and keep us updated on test results by 
calling the usual school number – 01473 210123 – then choosing the option for reporting student 
absence.  

 

How will my child access schoolwork if they are absent from school for 
COVID-19 related reasons? 
Work will be set for students on Go4schools; please bear with us, as there may be a lag on this being 
set. Our aim is to set work that will keep students as up to date as possible with what is going on in 
school. Given that teachers will be teaching the rest of the class, it may be later in the day before 
they have the opportunity to review what has been done in the lesson and adapt it for completion 
independently at home. 

If required, there are additional resources on the Learning Portal in the COVID and Intervention 
Centre Work folder for each year group/subject.  

For students in Years 7 to 9, there are activities for developing reading and writing on the school 
website in Learning/Developing reading and writing at Key Stage 3. 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
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For Year 10 and 11 students, there are lots of useful resources on GCSEpod and BBC Bitesize, and 
students have access to Hegarty Maths. 

Please note that if your child is too unwell to work there is no expectation that the work is completed.  

 

What should I do if someone in my child’s class is sent home with COVID-19 
symptoms? 
The guidance for schools states that anyone who has been in close contact in school with a student 
who is displaying COVID-19 symptoms does not need to self-isolate unless they develop symptoms 
themselves (in which case, their parents must arrange a PCR test).  

 

What will happen if my child is identified as a close contact of a student that 
has tested positive for COVID-19? 
Schools are no longer responsible for contact tracing in schools. Close contacts will now be identified 
by Test and Trace, who will work with the student and their parents to identify close contacts. Close 
contacts will be a small number of individuals who are most at risk of contracting COVID-19 due to 
the nature of their contact with the positive case.  

If you are contacted by Test and Trace, please ensure that you notify the school by calling the usual 
school number – 01473 210123 – then choosing the option for reporting student absence.  

The school may become involved in contact tracing if there is a local outbreak, in which case we will 
work under the guidance of the local health protection team. 

 


