
This information is intended to provide clarity and transparency to students and parents or carers about what to expect from 
remote education where national or local restrictions require entire cohorts (or bubbles) to remain at home. 

For details of what to expect where individual students are self-isolating, please see the final section of this document.

1. The remote curriculum: what is taught to students at home

1.1	 	What	should	my	child	expect	from	immediate	remote	education	in	the	first	day	or	two	of	students	being	sent	
home?

  Work will be set straight away via Go4Schools. However, a student’s first day or two of being educated remotely might 
look different from our more developed ‘Blended Learning’ approach, while we take all necessary actions to prepare 
for a longer period of remote teaching. 

1.2	 	Following	the	first	few	days	of	remote	education,	will	my	child	be	taught	broadly	the	same	curriculum	as	they	
would if they were in school?

  We teach the same curriculum remotely as we do in school wherever possible and appropriate. However, we have 
needed to make adaptations in some subjects. For example, in practical subjects some tasks will need to be 
adapted to suit the home context. 

 Our aim is to continue to provide an engaging, carefully sequenced, broad and balanced curriculum. As a result:

    Students will be set work in all their curriculum subjects. This will mirror the normal curriculum and will be set on 
a day to day basis. 

    Work that is set will be meaningful and ambitious. There will not be an over-reliance on long-term projects or 
internet research activities. 

    Teachers will set work that follows a well-planned curriculum that continues to build subject knowledge and key 
skills.

2. Remote teaching and study time each day

2.1	 How	long	can	I	expect	work	set	by	the	school	to	take	my	child	each	day?

  We expect that remote education (including remote teaching and independent work) will take be of equivalent length 
to the teaching students would receive in school. 

    Work will be set via Go4schools which covers the same curriculum that students would follow in school. This 
means that we will cover all the areas of our curriculum, not just the core areas. 

    This work will be supplemented by a combination of high-quality online resources, screencasts, Microsoft Stream 
videos and Microsoft Teams meetings.

3. Accessing remote education

3.1 How will my child access any online remote education you are providing?

  Our aim is to provide a clear and consistent way for students to be set work and to ensure that students can quickly 
access the key resources they need to complete tasks that have been set. 

    Work and links to key resources will always be set via Go4schools. 
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    Both students and parents have access to this. Parents will be able to monitor the work that is set and check that 
it has been completed. Guidance has been provided on how to use this effectively.

    Access to a range of high quality and engaging resources will be available via our Learning Portal and/or via 
OneNote.

    Support for students and parents on how to access the resources outlined in the above table can be found on the 
school website, under the ‘Learning at Home’ tab. This provides a series of videos explaining how to download, 
access and use all the resources mentioned in the table. There is also a link to the IT help desk and a guidance 
video to help students prepare effectively for key tests and assessments.

3.2	 	If	my	child	does	not	have	digital	or	online	access	at	home,	how	will	you	support	them	to	access	remote	education?

  We recognise that some students may not have suitable online access at home. We take the following approaches to 
support those students to access remote education:

    If a student is unable to complete the work (or unable to access online resources) at a particular point in the 
day, they can still access the work at a later time via Go4schools. This allows for some flexibility in how students 
access and complete the work that is set each day.

    Computers will be made available to those families who need them. If your child needs access to a computer or 
an internet connection, please contact our Technical Support team by emailing info@northgate.suffolk.sch.uk or 
calling the usual school number: 01473 210123.

3.3	 How	will	my	child	be	taught	remotely?

  Our aim is to provide a curriculum that motivates students and supports them at each stage of their learning. This 
includes: 

   providing engaging, clear introductions to new or difficult topics 

   modelling how to approach tasks and key assessments 

   opportunities for interaction with teachers and feedback on work that students have completed

 Lessons will be delivered via a blended learning approach that combines the use of:  

    Go4schools – for setting clear expectations of what work is to be covered each day and links to key resources and 
help sheets 

   Screencast videos – for introducing new topics, modelling tasks and whole class feedback 

   Microsoft Teams – for online teaching, feedback and opportunities for students to ask questions 

   Microsoft Stream – for providing access to educational videos that provide overviews of key topics 

   GCSEpod – for supporting revision for key assessments and class tests 

   Microsoft Class OneNote – for providing feedback and direct access to resources that support learning 

    Links to high quality online resources (for example, Hegarty Maths) and school produced resources on our 
Learning Portal

4.	 Engagement	and	feedback

4.1  What are your expectations for my child’s engagement and the support that we as parents and carers should 
provide at home?

  We expect all students to engage with our remote education provision. The work they produce will be regularly 
monitored and parents will be made aware if work is not being completed and returned to the teacher. 

  It is important that parents establish good routines for students working at home and as much as possible ensure 
that students follow their normal school timetable. When live lessons occur, they will take place at the same time in 
the school day as they would normally. 

4.2 How will you assess my child’s work and progress?

  Feedback can take many forms and may not always mean extensive written comments for individual children. We will 
use a range of valid and effective assessment methods. Our approach to feeding back on student work is as follows:

    Milestone assessments in each subject that allow teachers to gauge how well students are progressing through 
the curriculum.

    Whole class feedback – based on a common key tasks 

    Regular self or peer assessed quizzes and mini tests so that students can check their knowledge and 



understanding of key concepts 

    Oral feedback – provided during ‘live’ Teams lessons 

    Recorded feedback, that includes teacher modelling of how to improve, via Screencasts 

  Students will receive this type of feedback regularly (the expectation is once every 2 lessons in a subject). Teachers 
will adjust the pace or difficulty of what is being taught in response to the work that students produce.

5. Additional support for students with particular needs

5.1  How will you work with me to help my child who needs additional support from adults at home to access remote 
education?

  We recognise that some students, for example some students with special educational needs and disabilities 
(SEND), may not be able to access remote education without support from adults at home. We acknowledge the 
difficulties this may place on families, and we will work with parents and carers to support those students in the 
following ways:

    All teachers are aware of the needs of the students with SEND that they teach. Work is differentiated by them and 
cognitive load reduced (with time allocations adapted if required), to make work accessible and at an appropriate 
level for students. One Page Profiles support this. 

    The Learning Support team liaise closely with staff, students and parents and monitor work levels and wellbeing. 
Teaching Assistants/Key Workers will contact home regularly during periods of lockdown or when SEND and EAL 
students are off school for an extended period due to self-isolation.

6. Remote education for self-isolating students

  Where individual students need to self-isolate, but the majority of their peer group remains in school, how remote 
education is provided will likely differ from the approach for whole groups. This is due to the challenges of teaching 
students both at home and in school. 

  In addition, we will need to make sure that we do not add unnecessary anxiety to students (and their families) who 
are too ill to complete a full day’s schoolwork. The following text will be used by teachers setting work on Go4Schools. 

  The following work is set for students who feel well enough to complete their schoolwork each day. If students are 
too ill to work, they can, at a later date when they feel better, use the work that is set here to ensure that their 
knowledge and understanding of the topics that have been covered is strong and that no gaps in their learning 
develop. 

  Our aim is to ensure that individual students who are self-isolating but well enough to work are taught a planned and 
well-sequenced curriculum with meaningful and ambitious work each day in a number of different subjects, including 
providing feedback. In order to do this, we will use a combination of the following: 

    Go4schools – for setting clear expectations of what work is to be covered each day and links to key resources and 
help sheets (these resources will be accessible via OneNote or the Learning Portal).  

    Screencast videos or Microsoft stream – for introducing new topics, modelling tasks and whole class feedback. 

    Microsoft Teams – where appropriate – for online teaching, feedback and opportunities for students to ask 
questions. In rooms with interactive screens and microphones – students will be able to follow a live lesson or 
that lesson could be recorded and accessed at a future point by the learner. 

    Microsoft Class OneNote – for providing feedback and access to resources that support learning. 

    Links to high quality online resources (for example, Hegarty Maths, Oak Academy) and school produced resources 
on our Learning Portal.
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