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1. When will I get my results? 
 

A Level/Level 3 results will be published at 8.00am on Thursday 14th August 2025. 
GCSE/Level 2 results will be published at 8.00am on Thursday 21st August 2025. 
 
2. How will I get my results? 

 

You can access your results in two ways: 
 

• In person by visiting the school. Results will be issued in the school library between 8.00am and 
10.00am.  

 

OR 
 

• On the Bromcom Student Portal at bromcomvle.com. Results will be available electronically from 
8.00am. Please note that, in line with data protection legislation, results will only be available on 
student accounts – parents will not be able to view them on MyChildAtSchool. 

 

Please make sure that you download a copy of your results or take a screenshot and save it. Students 
who are leaving Northgate will not be able to access Bromcom after 29th August 2025. 

 

Please do not phone or email to request your results, as we are not able to issue them in this way. 
 

Over the results period you will need to be able to access both the Bromcom Student Portal and your 
school email address. Given that you may not have used these for a while, it would be a good idea to check 
your passwords before the day. 
 

• If you have forgotten your Bromcom password, you can reset it using the Forgotten Login Details? link 
below the sign in box. Remember that the password reset link will go to your school email address.  
 

• If you cannot access your school email because you have forgotten your password for the school 
network, please call the main reception on 01473 210123 and ask to be put through to technical 
support.  

 

 
3. What should I do if I have not achieved the grades or have changed my mind about what my next 

step will be? 
 

If you need advice about a Northgate Sixth Form place, please see 4 below.  
 

For all other pathways, Mrs Calder, Head of Careers, has produced some guidance, which will be emailed to 
students and parents prior to results day. 
 

If you need further support from the careers team, they will be available in school on results day until 3pm. 
For Year 13 students, the careers team will also be in school on the day after results until 1pm. 
Alternatively, you can email careers@northgate.suffolk.sch.uk, or phone 01473 210123. Please bear in 
mind that we may have a number of students who need help on results day – we would appreciate your 
patience and understanding whilst we assist others. 
 

Between results day and the start of term the careers team will not be in school full-time; please email or 
leave a phone message and someone will contact you as soon as possible. 
 
 

https://www.bromcomvle.com/


4. What should I do if I need advice about my place at Northgate Sixth Form?  
 

Please phone the main school reception on 01473 210123 to make an appointment for an interview, which 
can take place either in person or via phone. 
 
5. What should I do if I want to query a grade? 
 

If you think that you may have been awarded a grade in error, it is possible to request access to your script, 
a clerical recheck and/or a review of marking; there are fees payable for these services.  
 

If you are considering using these services, please liaise with the exams team, as you will need to apply for 
this through the school – you cannot approach the awarding body direct. The exams team will be available 
in school until 2.00pm on results day. Alternatively, please email exams@northgate.suffolk.sch.uk, or 
phone the main school reception on 01473 210123, and someone will contact you as soon as possible. 
 

The deadlines by which you need to make your request to the exams team are as follows: 
 

Service Deadline 

A level/Level 3 Priority review of marking  Tuesday 19th August 2025 

A level/Level 3 Access to script Tuesday 26th August 2025 

GCSE/Level 2 Access to script Tuesday 2nd September 2025 

Non-priority clerical re-checks Tuesday 23rd September 2025 

Non-priority reviews of marking  Tuesday 23rd September 2025 

 
Candidates will need to complete a form which will be available on the school website in 
Learning/Examinations/Results 2025. 
 

 
6. Will there be an opportunity for me to sit an exam if I think I could achieve better than the grade I 

have been awarded this summer? 
 

In autumn 2025, there is only the opportunity to sit exams in GCSE English Language and GCSE 
Mathematics. The exams will take place between 3rd and 10th November 2025. The date of the results day 
for these exams is yet to be published but is usually in January.   
 

If you wish to resit GCSE English Language and/or GCSE mathematics:  
 

• If you are studying with a new provider from September, you will be entered by them; please liaise with 
the exams team at your new centre. 

• If you are continuing at Northgate, or need to enter as a private candidate, please email 
exams@northgate.suffolk.sch.uk with details of the subject(s) that you wish to enter for. You will need 
to do this by Friday 26th September 2025 at the latest.  

 

Please note that there will be a fee for resits; entry fees are yet to be published by the awarding bodies. 
 
7. How will I get my exam certificates? 

 

Exam certificates will be available for collection from the first week of December – please go to the main 
school reception. It is important that you collect your certificates, as they are the official record of your 
results - organisations needing proof of your results will want to see them. Please see the school website in 
Learning/Examinations/Results 2025 for further information about collection.  

mailto:exams@northgate.suffolk.sch.uk

