
Suffolk County Council Travel Insurance 
 

Insurers – AIG Europe Limited  
Policy number 0010628138 

 
Scope of cover – summary 

 
1) Cancellation and curtailment – Limit £5,000 per any one person 

▪ Cancellation arising from any fortuitous event outside the control 
of insured. 

▪ Curtailment after commencement of the journey as a result of 
death injury illness of the insured any person with whom they 
are travelling or a relative of the insured. 

▪ Cancellation due to a natural catastrophe 
 
NB Cancellation due to bad weather is excluded 
 

2) Medical Expenses – Unlimited cover 
   Unlimited in respect of emergency repatriation        
   expenses 

 
Medical and/or travel expenses incurred as a direct result of the insured 
sustaining injury or becoming ill during the visit including: - 

▪ Repatriation 
▪ Parents Visiting 
▪ Funeral Expenses 

 
N.B. You MUST contact AIG on their Emergency Helpline promptly: 

     Telephone number from abroad +44 (0) 1273 552922   
        
3) Personal accident (maximum capital sum) - 

In death: - Pupils £10,000, Adults £30,000.  
- Work Experience £10,000 

Permanent disablement: Pupils £30,000, Adults £30,000 
 Weekly benefits: Adults only (over 18) £50 (52 weeks maximum) 
 
4) Personal effects -   

Limits   up to £2,500 personal property 
 £1,000 money 

 
5) Personal liability – Limit £2,000,000 (previously £5,000,000) 
 
6) Travel delay 

Payable after the first 4 hours, then £25 per hour up to £150 max 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

7) Missed departure 
Reasonable additional costs of transport for missed departure caused by 
the failure of scheduled transport to deliver the insured to the place of 
subsequent departure (only applies to trips involving travel outside the UK) 
 

8) Hijack 
each complete day that an insured person is forcibly or illegally detained 
as the result of a hijack, kidnap or being taken hostage. in excess of 24 
hours following hijack – maximum payment £15,000 


